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The Grievance Redressal Cel] was formed with the goal of resolvimg
grievances. Students may submit their grievances in writing to the Principal. The cell
will meet as needed and take appropriate measures/solutions to the grievances
addressed to it. All students in our college have access to the Grievance Redressal Cell
to voice their concerns about academic matters, financial matters, health services, the
library, and other central services. Students' complaints dropped in the 'Suggestion
Box' and oral complaints are both addressed. An effective complaint management
mechanism improves stakeholder rclationships and satisfaction. This cell's nature is
highly confidential.

Our college has a three-tier system in place to resolve student grievances both
on and off campus.

* Class Level- In the weekly Mentoring system the class teachers deal with the
personal problems of our students.

* Department Level: The Department Heads and senior teachers solve the
students' problems.

* College Level- The Grievance Redressal Cell, which reports to the principal,
resolves our students' problems.

Policies

o The vision and mission of the institution is inextricably linked to strong
principles and ethics.

o The management and the college guarantee a strong redressel mechanism for
student grievances. As mandated by the government, a three-tier grievance
mechanism is in place to resolve any academic or administrative complaints.
The college's code of conduct applies to all students.

o Our institution has a zero tolerance policy for any form of ragging or sexual
harassment.

o Our institution strictly adheres to all norms against sexual harassment, ragging,
and other offences as issued from time to time by the state and federal
governments.

o Abuse on social networking sites will be severely punished.

o Any offence discovered through CCTV surveillance is punishable.

o Any student found in an incriminating situation, both on and off campus, will
be reprimanded and counselled.

CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

o Students who violate the code of conduct will be given a fair he
Departmental level |
o The institution does not tolerate ragging or sexual harassment. K st
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Objectives ' N

# To develop a responsive and accountable attitude among all the stakeholde
order to maintain a harmonious educational atmosphere in the institute.

» To uphold the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial relationships with stakeholders. -

» To encourage the stakeholders to express their grievances/problems freely and
frankly, without any fear of being victimized. Different methods for registering
of Grievances

Constitution of Grievance Redressal Cell

This Cell is functional with the principal as the head and three faculty members as
coordinators. It addresses the sensitive areas that need patient listening, understanding,
care, and of course redressal in the form of needy action. The pulse of all stakeholders
is accessed through open, uninhibited written suggestions.

Itis functioning according to the following UGC norms.

L. All complaints are first addressed by Grievance Committee whose composition is
as follows:

o8]

- The principal of the college- Chairperson

b. Two senior faculty members nominated by the Principal of the College.

. There is no tenure of the members.

- The quorum for the meeting shall be two.

- The committee shall send the report and recommendations to the Vice-Chancellor
of the affiliating University within a period of 15 days of reccipt of the complaint.
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The Grievance Redressal Cell Activities
" A suggestion box has been placed in each Department. The institution tries to
take corrective measures according to the suggestions shared in the box.

* The students can write a letter to the Principal about their suggestions and
grievances.

PRINCIPAL

Yashwantrao Chavan Warana Mahavidyalaya
Warananagar, Dist. Kolhapur
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Search your mailbox Frincipal ¥C Collzge | Account info

Inbox ontacts Motepad Calendar

Delete Spam | Actions ¥ = Apply

T 2 Airbnb Host with peace of mind Airbnb hosts AD
Drafts 22 Online Undertaking yewowaranai2yaho.../Inbox
Sent
. Anti-Ragging Helpline <collegedeskantiragging@gma‘l.com 19 Sep at 113} PM
Archive £ Print\t .
rint ' law message
Spam To: yewcwarana@yahoo.co.in
Deleted Iterns Dear Sir/Mam,
As you know it is mandatory as per the Hon. Supreme Court & UGC/MHRD
rolaie i S Regulations that all students fill in an Anti Raging Undcr::.‘-:ing,‘ erh yea To
make the process easy MHRD has developed an ONLINE Facility.
Undertaking can be filled ONLINE at: org (DR)
WA ANCITAgeIng.in \
Please ask all your students to fill their Undertaking on any of the two web jzes.
." The procedure is very simple and explained on the web sites
Thank you.
With Regards,

Anti-ragging Helpline :1800-180-5522
collegedesk.antiragging@gmail.com
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Dear Sir'Madam. 4 JUN 005
In pursuance to the Judgment of the Honble Supreme Court of India dated 08.05.2009 in

Civil Appeal No. 887/2009, the UGC had notified “Regulations on Curbing the Menace

of Ragging in Higher Educational Institutions. 2009". The Regulations are available on

the UGC website i.c. www.ugc.ac.in. These Regulations are mandatory for all educational
. institutions in the eountry.

As multiple mechanisms are requited 1o ensure a ragging-frec campus, here are
recommendations and action steps which may be depioved in your esteemed university
and all institutions under your ambit.

A. Basic Measures

~1. Constitution of anti-ragging comumitlee, anti ragging squad. setting up of Anti
Ragging Cell and adequate publicity for these measures through various media are to
e undertaken.

2. Mention of Anti-ragging warning in the institution’s prospectus and information
booklets/brochures shall be ensured.
3. Updating websiies of institutions with the complete address of nodal ofiicers related

anti ragging committee with contact details.
4. In compliance of the UGC Reguiations and the 2™ Amendmeént in the VUGC
Regulations regarding submission of undertaking by cach student and every paranit to
submit an online undertaking in every academic year.
5. UGC has notified the 3 Amendment in UGC Regulations on 29" June. 2016 10
. expand the definition of ragging by including the following:

3 (i) Any act of physical or menial abuse (including bullving and exclusion) tarpeted
ai another student (fresher or otherwise) on the ground of colowr, race, religion,
caste, ethaicity, gender (including transgender). sexual orientation, appearance,
ratienality, regzional origins, linguistic identity, place of birth, place of residence or
economic background

5. Installing COTV cameras af vital poiats

B. Counseling and monitoring measures

Regular interaction and counseling with the students can detect early signs of ragging
and identification of trouble-trigger-.
8. Swprise inspection at hostcls. students accommodation. cantéens. rest cum
recreational rooms, toiles, bus-stands and any other measure which would augur well
in preventing/quelling ragging and any uncalled for behavior/incider shall be
undertaken. ' .

.contd
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C. Creative Dissemination of the idea of ragging-free eampus

9, Lvents like Anti-Ragging workshops, seminars and other creative avenues to spread the
idea.

10, Safety and security apps without affecting the privacy of individuals can be creatively
deployed. ;

D. Using other UGC initiated measures

11. Students in distress due to ragging related incidents can call the National Anti-ragging
Helpline 1800-180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at
helpline@antiragging.in.

12. For any other information regarding ragging. please visit the UGC website i.e.
www.uge.ac.in & www.antiragging.in and contact UGC monitoring agency ie. Aman

Satya Kachroo Trust on mobile No. 09871170303, 09818400116 (only in case of
emergency).

13 The UGC has got developed 4 short films and a documentary film to counsel students on
ill  effects of ragging. These films are uploaded on UGC website. All
Universities/Institutions are requested to show these films regularly to the students
during orientation and other programmes. These movies are available on the following

link. ugc.ac.in/page/Videos-Regarding-Ragging.aspx.
Any violation of UGC Regulations or if any institution fails to take adequate steps to prevent

ragging or does not act in accordance with these Regulations or fails to punish perpetrators of
incidents of ragging suitably, will attract punitive action under the UGC Act.

You are requested to implement the recommendations communicated vide letter dated
15.11.2017 and thereby ensure a ragging-free campus, a fundamental requirement for a
supportive and fair institutional climate which is open to change, learning and progress.

With Personal regards,

Yours sincerely,

ot ‘{
G .n-f j’)
(Rajnish Jain)

The Vice-Chancellor
Shivaji University
Vidyanagar,
Kolhapur-416 004,
Maharashtra.

HAGAR
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DONT RAG
50

® | DONTBEA
MUTE WITNESS
10 RAGGING'

Whats Ragging? Astudent indulging in ragging can be:

Aay actresulting i 1 Expelled fom e instiution
:mW’WW 0 Baned fom e mess / oste
ads e B A 3 b sehlrshi can bo wihrawn

@ | ¥ Ciminaiiidaon Whonghrestant ¥ Othamod fom exarinaons
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Eachof the above s a crminal ofence v RAG /ABET ragging

Join Hands to make your Campus Ragging Free

Ank Ragqing Qmmittes. )
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Dont "RA '"

o Ao don't be a mate witness 10




