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Mechanism of the Grievance Redressal Cell
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Fhe Grievance Redressal Cell was formed with the goal of resolviime-Student

grievances. Students may submit their grievances in writing to the Principal. The cell

will meet as needed and take appropriate measures/solutions to the grievances

addressed to it. All students in our college have access to the Grievance Redressal Cell
to voice their concerns about academic matters, financial matters, health services. the
library. and other central services. Students’ complaints dropped in the 'Suggestion

Box' and oral complaints are both addressed. An effective complaint management

mechanism improves stakeholder relationships and satisfaction. This cell's nature is

highly confidential.
Our college has a three-tier system in place to resolve student grievances both
on and off campus.
* Class Level- In the weekly Mentoring system the class teachers deal with the
personal problems of our students.
® Department Level: The Department IHeads and senior teachers solve the
students' problems.
 College Level- The Grievance Redressal Cell. which reports to the principal.
resolves our students’ problems,

Policies
© The vision and mission of the institution is inextricably linked to strong
principles and ethics.

o The management and the college guarantee a strong redressel mechanism for
student grievances. As mandated by the government, a three-tier grievance
mechanism is in place to resolve any academic or administrative complaints.

o The college's code of conduct applies to all students.

Our institution has a zero tolerance policy for any form of ragging or sexual
harassment.
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Our institution strictly adheres to all norms against sexual harassment, ragging,
and other offences as issued from time to time by the state and federal
governments.

© Abuse on social networking sites will be s erely punished.

© Any olfence discovered through CCTV surveillance is punishable.

o Any student found in an incriminating situation, both on and off campus, will
be reprimanded and counselled.




o Students who violate the code of conduct will be given a fair heari
Departmental level

© The institution does not tolerate ragging or sexual harassment.

Objectives : , el

# To develop a responsive and accountable attitude among all the stakeholders in
order to maintain a harmonious educational atmosphere in the institute.

# To uphold the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial relationships with stakeholders.

» To encourage the stakeholders to express their grievances/problems freely and
frankly. without any fear of being victimized. Different methods for registering
of Grievances

Constitution of Grievance Redressal Cell

This Cell is functional with the principal as the head and three faculty members as
coordinators. It addresses the sensitive areas that need patient listening, understanding,
care. and of course redressal in the form of needy action. The pulse of all stakeholders
is accessed through open, uninhibited written suggestions.

[tis functioning according to the following UGC norms,

1. All complaints are first addressed by Grievance Committee whose composition is
as follows:

- The principal of the college- Chairperson

- Two senior faculty members nominated by the Principal of the College.

- There is no tenure of the members.

. The quorum for the meeting shall be two,

. The committee shall send the report and recommendations to the Vice-Chancellor
of the affiliating University within a period of 15 days of receipt of the complaint.
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The Grievance Redressal Cell Activities
* A suggestion box has been placed in each Department. The institution tries to
take corrective measures according to the suggestions shared in the box.
®* The students can write a letter to the Principal about their suggestions and
grievances.




C. Creative Dissemination of the idea of ragging-free campus

9. Events like Anti-Ragging workshops. seminars and other creative avenves to spread the
Gda,

10. Safety and security apps without affecting the privacy of individuals can be creatively
deploved.

D. Using other UGC initiated mensures

L. Students in distress due 10 ragging related incidents can call the National Anti ragging
Helpline 1800-180-5522 (24x7 Toll Free) or c¢-mail the Anti-Rageing Helpline at
helpline@antiragging.in.

12. For any other information regarding ragging. please visit the UGC wehsite ie.
www.uge.ac.in & www.antirsgging.in and contact UGC monitoring agency i.e. Aman
Satya Kachroo Trust on mobile Neo. 09871170303, 09818400116 {only in case of
emergency).

13 The UGC has got develt}ped 4 short films and a documentary filim to counsel students on
il effects of 1 ragging. These films are uploaded on UGC  wehsite. All
Universities/Institutions are requested to show these films regularly to the students
during orientation and other programmes. These movies are available on the following
Hink. ugc.ac.n/page/Videos-Regarding-Rageing aspy

Anv vialation of l GO Regulations or iFany insotation fais (o take adeagante stens 1 nreven
ragging or does not act in accordance with these Regulaiions or fails w punish perpeiators of
incidents ol ragging suitably, will attract punitive action under the UGC Act.

You are requested to implement the recommendations communicated vide letier dated
15.11.2017 and thereby ensure a ragging-free campus, a fundamemal requiremem for a
supportive and fair institutional climate which is open to change. learniag and progress.

With Personal regards,

Yours sincerely.
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(Rajnish Jain)

The Viee-Chancellor
Shivaji Universin
Vidvanagar,
Kolhapur-416 004,
Maharashira.
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I pursuance to the Judgment of the Hotbic suprems Coart of ndia dated 08.0% 2009 in
Civil Appeal No. 887/2009, the UGC had notified “Regulavions oz Curbing the Menage
of Ragging in Higher Fducational lustitutions. 2009 The Regulations arc availuble on
the UGC website i.e. www.uge ac.in. These Regulations are mandatony for 2!l educational

imstitutions in the eountry,

As multiple mechanisms are required 1o ensure o raging-irec campus, here are
recommendations and action s1eps which may be depioved in vour esteemed universin
and &ll institutions vnder your ambit.
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4. In compliance of the UGC Reguiations and the 2™  Amendment m_the UGC
Regulations regarding submission of undertaking by cach student and every parant to
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. Basic Measures

Constitution of anti-tagging comunittes. ant ragging squad. sefting up of Ant
Ragging Cell and adequate publicity for these measures through various media are to

be undertaken. :

2. Mention of Anti-ragging warming i the institutior’s prospectus and in{ormation

booklets/brochures shall be ensured.

Updating websites of institutions w.i3 the complete address of nodal officers related

anti ragging committee with contact detzils.

submit an oniine undertaking in every academic Yeur,

UGC has notified the 3" Amendment in LIGC Regulations on 29" lunc. 2016 o
expand the definition of ragging by including the following

3 (i) Any act of physical or menict ahuse (incheding builving and cxclusion) wargeted
ai another student (fresher o otnerwise) on the ground of colowr, race refigion,
caste, ethaicity, gender (including transgenders. sexual arientation. appea ance,
rationaluy, regional origins, lingustic identin, place of hirth, place of residence or
economic backeround

5. Installing CCTV cameras at vital points

B. Counseling and monitoring measu: os

Regular interaction and counseling with the siudenis can detec: early signs of ragging
and identification of trouble-r:pver..

Surpr‘iﬁu inspecziun A hoste sl suident CHRImedIENLS Cantelny. Fet  cwn
reTICHUON roons. Wilews: bas-shmd: and any othier measarc swhich would guow i
e preventing/quelling vageies “and acy - uncalled for - behavioraneides:
undertaken.,
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Inbox 2

Drafts 2
Sent

Archive

Spam

Deleted tems

Foiders S

<l-.|l!h_-r|_n. 1 malpox Account info

Inbox

Delete Spam  Actions Apply

Airbnb Host with peace of mind Asbnb hosts AD
Online Undertaking yewowarana,'yaho. finbox

‘ Anti-Ragging Helpline < collegedeskantisaggng@gma’lcom 1M
yowowar snai@yahoo. o

Dear Sir/Man,

As you know it is nundatory as per the Hon. Suprene Courr & ULC/MHRD
Regulations that all students fill in an Ant Ragiog Underzasing, « hyea To
make the process easy MHRD has developed an ONLINE Facility,

Undertaking can be filled ONLINE at: wewamanawyencnton <OR)

WA anGTagpIngIn

Please ask all your students ro fill their Undertaking on any of the two web jyes.
The procedure is very simple and explained on the web sites

Thank you.

With Regards,

Anti-ragging Helpline :1800-180-5522
collegedesk.antivagging(@ gmail.com
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" 1S A CRIMINAL OFFENCE

Dont HRAG"

Also don’t be 2 mute witness £0

Anti Raqqit Committee
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DONT ‘RAG
ALSO
DONTBEA

MUTE WITNESS
10 RAGGING'
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Shree Warana Vibhag Shikshan Mandals
Yashwantrao Chavan Warana Mahavidyalaya Warananagar
Academic Year — 2022-2023
Awareness Program & Zero Tolerance regarding ragging and
sexual harassment
The institute takes utmost care to strictly prohibit any case of ragging and sexual
harassment on the campus. Various initiatives taken for this purpose are as below:

Counselling: In the beginning of every academic vear. we organise awareness program
for first year B.A.. B. Com. and B.Sc. students regarding anti ragging and zero tolerance
policy. Along with discipline committee members, Principal, [QAC Co-ordinator, Head of
Gymkhana, NCC. NSS and Women faculty members of the college counsels the students.
During these interaction, Principal addresses students regarding zero tolerance policy of
the college against ragging and sexual harassment.

Flying Squad: The grievance redressal cell has prepared flying squads for surveillance of
different regions of the campus. The squad members visit the places randomly. They visit
Library. Canteen. Playground and interact with fresher’s and senior students regarding
ragging cases and grievances. if any. The squad finally submit their visit report to the
committee coordinator. The committec takes the issues, it any. in the meeting and take
appropriate action.

Affidavit by students regarding no involvement in Ragging: Along with the admission
forms anti- ragging forms are filled up by the students. The form states the legal action
against ragging and affidavit ensures no participation of students in any ragging case.

Display Boards: To create awareness among the students anti-ragging boards are
displayed in the premises of the college and on the notice boards. The display boards
indicate the articles and legal actions provision against ragging cases. if any.

Women Redressal cell: We have women Redressal Cell to tackle with the problems of
women faculty members and girl students. Board of the committee and complaint box
along with WhatsApp no. of kodoli police station is kept in the college building.

Nirbhaya Squad: Nirbhaya Pathak also visits the college to maintain discipline. The
committee members and the members of Nirbhaya Pathak makes the students aware that
they should not make any wrong comments and not to misbehave with the eirl students.

Complaint Box: Girl students have facility to submit their complaints in the complaint
box for their safety.

CCTV surveillance: for further safety measures. the college has installed CCTVs in the
premises of both the college buildings. The CCTV covers main corridors, Cultural Hall.
Science wings corridor and Staffroom etc. The CCTV surveillance boards are displaved at
various places as caution measure.
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Yashwantrao Chavan Warana Mahavidyalaya, Warananagar

Women Redressal Cell (2022-23)

I. Principal Prof Dr,P.S.Chikurdekar - President

2. Dr. Prajakta Ahuja - Co-Ordinator
3. Adv. R. V. Patil - Member
4. Mrs. Tanuja Shipurkar - Member
5. Dr. Mrs. Mamata Hanchanale - Member
6. Dr. Mrs. P. R. Salokhe - Member
7. Smt. B. S. Mulik - Member

8. Mr. B. J. Ladgaonkar Member - Member
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Date - 04/01/2023 =\ """

All the members of are requested to attend a meeting on Friday 07/01/2022 at
11:30 am in the Principal's cabin to discuss following Agenda.
All the members are requested to attend the meeting

AGENDA

1) To organize a lecture on Personality Development.
2) To organize various activities for girl students
3) Any other issues with the permission of chair

oy

Dr. Prajakta Ahuja Principal
Coordinator, Grievance Y.C. Warana Mahavidyalaya,
Redressed Cell Warananagar

Committee Members :

1. Adv.R.V. Patil _ PaRR)

3. Dr. Mrs. Mamata Hanchale - /;| !&-
-
SEL—

2. Mrs. Taniya Shipurkar

4. Dr. Mrs. P.R. Salokhe - t

5. Smt. B.S. Mulik -

6. Mr. B.). Ladgaonkar : @FX




MINUTES

1. Discussion was held on to arrange a lecture on law about women for the girl
students and it was resolved that it will be organized on 5™ April and advocate
Mangala Patil should be the resource person

2. Discussion was held on redress of girl students but there was no single complaint

from the girl students

Dr. Prajakta Ahuja
Coordinator, Grievance
Redressed Cell.

Committee Members :

1. Adv.R.V. Patil

2. Mrs. Taniya Shipurkar

3. Dr. Mrs. Mamata Hanchale
4. Dr. Mrs. P.R. Salokhe

5. Smt. B.S. Mulik

6. Mr. B.J. Ladgaonkar
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Prof. M.G.Chikalkar
Coordinator
Anti-Ragging committee

15th April 2023
To,

Principal,

Yashwantrao Chavan Warana Mahavidyalaya, Warananagar

Subject:- Anti-Ragging committee report-2022-23

Respected sir,

Anti-Ragging committee was formed in the beginning of academic year
2022 -23.Committee meeting were held from time to time. The anti-ragging
squad were located at various point in the college. The report from this points
were collected and analyzed.
During the year 2022-23 no ragging was reported to the committee

Thanking you,

WARANANAGAR Yours faithfully
' i\t s

Prof. f£G.Chikalkar

(KGLHAPUR)
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Dr. Prajakta Ahuja
Co-ordinator, Grievance,
Redressal Cell (women)
10" March, 2023

To
The Principal
Y.C.W.M. Warananagar

Sub. Grievance reported

Respected Sir,
During the year 2022-2023 no grievance was reported to the cell so no redressal
was done by the cell

Thanking You,
Yours faithfully,

e

(Dr. Prajakta Ahuja)




